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QtracVR Configurations



Qtrac VR will change the way you think about queuing.
Increase service efficiency and customer satisfaction with the latest technology in queuing 
systems. Qtrac VR will enhance your customer’s experience by reducing perceived and  
actual wait times through increased service efficiency and effective digital signage.

Virtual queuing is effective at dispersing waiting crowds and creating a pleasant environment. 
It frees customers to shop while they wait, increasing impulse purchases and decreasing 
perceived wait times. And it allows you to communicate directly with customers via the ticket, 
the LCD display, and text messaging.

Customers register at a kiosk for their desired service and receive a ticket that specifies 
their unique call number, the service for which they registered, and the estimated wait time.

While waiting for service, customers can relax, browse, or shop, helping to reduce 
perceived wait times and increasing overall satisfaction.

The QtracVR LCD monitor can display promotional stills or advertising videos in addition to 
showing queued customers and other information.

Customers are called to service when the Service Agent clicks the service button  
on his screen. Agents can access the screen directly from their PC.

Customers are called to the service window via LCD displays placed around the area.

Qtrac VR allows customers to queue for services  
without having to physically wait in line.
•  Creates a relaxed, pleasing environment, helping to increase  
    customer satisfaction.

•  Maximizes customer flow and Agent efficiency.

•  Leverages wait time by integrating promotion, advertising, and  
    branding to a captive audience.

•  Reduces perceived wait times by keeping customers engaged while they are queuing.

“QtracVR’s SaaS queuing solution is simply amazing.”
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Take control of your queues.
•	 Eliminates the need for lines, enhancing the customer experience.

•	 An excellent value – comes standard with advanced features that cost thousands  
more on other systems.

•	 Adds value with promotion or advertising by displaying media content.

•	 Works within your existing Server/Network infrastructure, as a stand-alone network,  
or as SaaS (Software as a Service.)

•   Fully scalable from a single store to multiple sites.

•   Set up and control multiple stores, sectors, and regions.

•   Add an unlimited number of Services/Queues.

•   Utilize an unlimited number of Service/Station Agents.

•   Agents can Instantly pull from any queue/service or see all services together.

•   Call by priority feature allows escalation of service.

•   Optional sms capability for hailing customers by text message.

•   Fully customizable registration screens capture customer information.

•   Optional kiosk graphics reinforce brand and identify registration point.

•   Fully customizable tickets offer promotional and branding opportunities.

•   Customizable LCD display screen for media and messaging can also display  
     queued customers, customers being served, and more.

•   Included Media Suite allows easy access for uploading media – locally or from  
     a central location anywhere on the network.

•   Robust Reporting Suite provides real-time statistics.
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QtracVR Configurations

Existing Server/Network
Configuration

Stand-Alone Wireless
Server/Network Configuration

QtracVR® software is installed 
on your server and connected 

to an existing network.

Existing or new Queuing 
Monitors are placed 

around the dispersed  
queue area and 

connected to  
the network.

One or more registration 
kiosks are placed at convenient 
locations to dispense tickets. 
The kiosks are connected to 
your network.

Service Station Agents access QtracVR® through their existing network-
connected PC's using a standard browser window such as Internet Explorer.

Administrators access reports or upload/schedule 
media through any network-connected PC using a 
standard browser window such as Internet Explorer.

A QtracVR® server is installed 
and connected to a wireless 
router creating a stand-alone 

wireless network.

Existing or new Queuing 
Monitors are placed 

around the dispersed  
queue area and are 

physically connected to  
the QtracVR® server.

One or more registration 
kiosks are placed at 
convenient locations to 
dispense tickets. The kiosks 
are wirelessly connected 
to the server/router, which 
can reside within the kiosk 
housing.

Service Station Agents access QtracVR® through 
our wireless touchscreen remote.

Administrators access reports or upload/schedule media 
through a PC via the local network or the internet (optional) 
using a standard browser window such as Internet Explorer.

Software as a Service / Internet Configuration
QtracVR® software is installed on our secure server network. You access the software 
through a browser such as Internet Explorer from any PC. All nodes (Kiosks, Media 
Players, Station Agents, Administers) access QtracVR through a secure internet connection. 
This option offers many robust features and advantages. See a sales associate for details.

Take control 
of your queues.

  Manage
Customer Flow

  Increase
    Customer
  Satisfaction

    Add Value with
Promotion, Advertising
     and Branding

Customer Flow and Queue Management Solutions.
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